
GP Dati solutions for managing electronic sales channels.

Who said that portals and GDSs are 
expensive and hard to manage?

GPnet: it’s never been easier!
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≥ It’s open
Being linked to the GDSs and to a growing network of 
more than 50 local, national and international web portals 
lets you multiply your online sales with a single tool.

≥ It’s flexible
You can manage your room availability on a free-sale 
basis, by allocation or on an on-request basis, including 
sales of special packages and promotional offers.
NetBooking also has a special reserved area where the 
companies and agencies with whom you have a negotiated 
rate can book their reservations directly.

≥ It’s multilingual                         
Available in seven languages, it is the ideal booking engine 
for hotels that want to sell rooms to an international 
clientele. 

≥ It’s secure                                          
The system uses the most advanced Secure Site 
technologies to guarantee that transactions are carried 
out at the maximum security level.

≥ It’s economical
A low cost formula with low risks:
≥	On your hotel website, the service is fixed rate and 
allows you to receive reservations with no commissions.
≥	On GDSs, IDSs and portals linked to receive 
incoming reservations from intermediate channels, 
the commission is very competitive with no minimum 
guarantee requirements or further fixed rates.

What is
NetBooking? 
NetBooking is the booking engine integrated in the 
GP Dati solutions that transforms your website into 
a profitable direct sales channel able to transmit 
your room availability also to the GDSs and to a vast 
network of other local, national and international 
web portals.

The advantages 
of NetBooking: 

In today’s tourism market, the web is rapidly asserting 
itself as the primary sales channel, and it is now essential 
to have the necessary tools to convert a visit to your 
website into a concrete sale. The online tourist expects 
to be able to make a reservation in real time directly on 
the hotel website, where the most “genuine” information 
is found, and to receive immediate confirmation. 
The booking engine lets you manage the reservation 
process in line with the time frames of the web, but you 
also need to have good visibility. NetBooking automati-
cally distributes the hotel product over a vast network 
made up of the four international GDSs, the IDSs linked 
to them, and numerous web portals on an international, 
national and local scale, thus guaranteeing total cover-
age of the market.

Why
NetBooking

≥ NetBooking automatically transfers the reservations 
to GP Dati IT systems, adjusting your room availability in 
real time.

web booking 
engine
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What is
RateManager?
RateManager is the solution to sales channel 
management that allows you update your room 
rates and availability on all the major national and 
international web reservation portals.
Thanks to an easy and intuitive graphic interface, 
from a single screen you can update the rates 
and availability of each type of room for any day 
of the year on all the portals, as well as receive 
reservations from each portal.

The advantages 
of RateManager  

≥	It downloads the incoming reservations from the 
portals: RateManager is equipped with an innovative 
function that lets you download the reservations coming 
from the various portals on a single page, making access 
to the portal extranets superfluous.

≥	It displays the residual availability 
Once the reservations have been received, RateManager 
displays the residual room availability on each portal, 
allowing hoteliers to have an up-to-date picture at all 
times of the availability situation on the portals.

≥ It’s reliable
RateManager guarantees access to the portals thanks to 
an architecture that simulates traditional access. 
Access to the portals starts directly from the IPs of the 
individual customers thanks to a software component 
that resides on the customer’s computer, thus avoiding 
any possibility of error.

≥ It’s economical
The cost of RateManager is a simple monthly service 
rate that varies according to the number of portals 
managed, so it is also suitable for hotels that do not use 
many portals.

Why
RateManager

In today’s world, web reservation portals are among the 
most important players in the tourism industry at the glo-
bal level.  For a hotel, selling rooms via web reservation 
portals has become an absolute necessity. Using web 
portals implies careful monitoring of the room availabi-
lity published as well as rate parity management, i.e. the 
consistency of the rates published on all the web portals.
With the increase in the number of portals and the need 
for frequent room rate updating in order to maximise 
revenues, manual updating on the single interfaces 
becomes an increasingly heavy cost in terms of time.  
With RateManager you can put an end to all this!

≥ It’s flexible
With RateManager you can request at any time to activate 
portals with which you do not yet interface.

≥ It’s integrated in Scrigno
This integration enables you to reduce the time and costs 
for managing the web reservation portals.
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What is 
Competitors’View?
Competitors’View is the “intelligence” solution of 
the GPnet line that enables you to rapidly check on 
the rates charged by your competitors on the major 
national and international reservation portals.

Thanks to a simple and intuitive graphic interface, 
Competitors’View is an indispensable tool for hel-
ping you to define your pricing policies on the web.

≥ Broad and precise analysis
The monitoring of multiple competing hotels on various 
portals can be carried out for each specific room type and 
not just the lowest rates applied.

≥ Economical 
The cost of Competitors’View varies according to the 
number of portals you wish to monitor, a formula that 
makes it an economical system suitable for all hotels, 
even small ones.

≥ Flexibility
The set of portals that can be managed with 
Competitors’View is neither limited nor rigid, and on 
request you can also activate portals not yet interfaced.

The Plus points 
of Competitors’View 

The web has changed purchasing habits: before making 
a reservation, the customer can compare the offers of 
numerous hotels (or different destinations) very quickly 
and transparently, and the choice will naturally fall to the 
hotel with the best price/quality ratio.
Though the web today poses more risks to hoteliers, it 
also offers more opportunities. In order to establish an 
effective pricing policy, you need to be able to quickly and 
accurately evaluate the prices applied on the portals by 
your main competitors.

Why
Competitors’View



Guests receive reservation confirmation as well as 
detailed information on the hotel’s services and special 
offers and have plenty of time to book them before their 
arrival.

Guests can also be informed about local events taking 
place during their stay, allowing them to better plan their 
trip and possibly even lengthen their stay.

Guests will be able to book exhibition tickets, restaurants, 
tours, and so on, through the hotel concierge service.
The page with all the information about the hotel and its 
services and the special offers that can be booked, along 
with the map and the information about local events, are 
constantly updated and can be printed out in pdf format.

What is
OnlineConcierge? 
An innovative information service designed to meet 
the communication needs of hotels with the aim 
to foster customer loyalty. This service takes the 
relationship between the hotel and the customer in 
hand even before check-in.

Advantages

≥ To promote the hotel’s services and special offers 
even before guests have checked in, thereby ensuring 
higher revenues and better organisation of the work.

≥ To improve customer satisfaction by informing the 
customer in a professional and automated manner that 
the reservation is confirmed.

≥ To furnish useful information about the city and 
the scheduled events, thus reinforcing the hotel’s 
partnerships with local hospitality and event organisers.

≥ OnlineConcierge guarantees a higher quality service 
with less time spent on searches, and the reception desk 
staff is always well informed about local events.

Why
OnlineConcierge

≥ OnlineConcierge is perfectly integrated in all the GP 
Dati solutions, and is also available as a stand-alone 
product.
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