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GPnet: it’s never been easier!

GP Dati solutions for managing electronic sales channels.



®NetBooking

web booking
engine

What is
NetBooking?

NetBooking is the booking engine integrated in the

GP Dati solutions that transforms your website into
a profitable direct sales channel able to transmit
your room availability also to the GDSs and to a vast
network of other local, national and international
web portals.

The advantages
of NetBooking:

7 It's open

Being linked to the GDSs and to a growing network of
more than 50 local, national and international web portals
lets you multiply your online sales with a single tool.

A It's flexible

You can manage your room availability on a free-sale
basis, by allocation or on an on-request basis, including
sales of special packages and promotional offers.
NetBooking also has a special reserved area where the
companies and agencies with whom you have a negotiated
rate can book their reservations directly.

2 It's mutltilingual

Available in seven languages, itis the ideal booking engine
for hotels that want to sell rooms to an international
clientele.

7 It's secure

The system uses the most advanced Secure Site
technologies to guarantee that transactions are carried
out at the maximum security level.

A It's economical

A low cost formula with low risks:

71 On your hotel website, the service is fixed rate and
allows you to receive reservations with no commissions.
71 0n GDSs, IDSs and portals linked to receive
incoming reservations from intermediate channels,
the commission is very competitive with no minimum
guarantee requirements or further fixed rates.

Why
NetBooking

In today’s tourism market, the web is rapidly asserting
itself as the primary sales channel, and it is now essential
to have the necessary tools to convert a visit to your
website into a concrete sale. The online tourist expects
to be able to make a reservation in real time directly on
the hotel website, where the most “genuine” information
is found, and to receive immediate confirmation.

The booking engine lets you manage the reservation
process in line with the time frames of the web, but you
also need to have good visibility. NetBooking automati-
cally distributes the hotel product over a vast network
made up of the four international GDSs, the IDSs linked
to them, and numerous web portals on an international,
national and local scale, thus guaranteeing total cover-
age of the market.

3 https://netbooking.gpdati.com - HOn-line reservations - Microsoft Internet Enplorer

GO dati

hospitality applications

Welcome to our on-line reservation pages.

Request £ Availability Confirmation Summary

& With just few clicks you can reserve your room in a simple and secure wa

on Special offers you can find package

Rooms and people

Arrival date Type of request

day month year (e

[ 05 7 2008 T Adults

Children

Availability in the requested period

Availability by month

o i d

Departure date
Biabies

day ricnth vear
07 T 05 1 2008

To cancel 5 reservation you alresdy made click here.

Click Forward and check availability Forward =54

In order to acoess the registered users dedicated area click here and intraduce you username and your password,

CEEaE OO e

powered by GP Dati - hospitality applications

3 https://netbooking.gpdati.com - HOn-line reservations - Mif 3 https://netbooking.gpdati.com - Help on line - Microsoft Tnsal= =1 5|
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Double room

Compose your reservation.

Request Availability 5

Request Availability in the requested
Fram:  30/04/2008 | Type of raom Price
Till: o4/05/2008 | oL r—Q £ 600
Rooms: 1 |
Adults; 1
Children: 0
Babies; 0
This room type is available, but the booking criteria are
B2 ot satisfied. After completing the request, you wil
receive an e-mail indicating its acceptance or refusal.
2+ Back Select the desired rooms, clic Reservation policies
People (maximum): z
Minirmum stay (days): 7
Cancel free of charge before {date and 15/04/2008 -
time): 12:00
m =

powered by GP D

7 NetBooking automatically transfers the reservations
to GP Dati IT systems, adjusting your room availability in
real time.




®RateManager

rate updating
on the portals

What is
RateManager?

RateManager is the solution to sales channel
management that allows you update your room
rates and availability on all the major national and
international web reservation portals.

Thanks to an easy and intuitive graphic interface,
from a single screen you can update the rates
and availability of each type of room for any day
of the year on all the portals, as well as receive
reservations from each portal.

The advantages
of RateManager

7 It downloads the incoming reservations from the
portals: RateManager is equipped with an innovative
function that lets you download the reservations coming
from the various portals on a single page, making access
to the portal extranets superfluous.

7 It displays the residual availability

Once the reservations have been received, RateManager
displays the residual room availability on each portal,
allowing hoteliers to have an up-to-date picture at all
times of the availability situation on the portals.

A It's reliable

RateManager guarantees access to the portals thanks to
an architecture that simulates traditional access.
Access to the portals starts directly from the IPs of the
individual customers thanks to a software component
that resides on the customer’s computer, thus avoiding
any possibility of error.

7 It's economical

The cost of RateManager is a simple monthly service
rate that varies according to the number of portals
managed, so it is also suitable for hotels that do not use
many portals.

Why
RateManager

In today’s world, web reservation portals are among the
most important players in the tourism industry at the glo-
bal level. For a hotel, selling rooms via web reservation
portals has become an absolute necessity. Using web
portals implies careful monitoring of the room availabi-
lity published as well as rate parity management, i.e. the
consistency of the rates published on all the web portals.
With the increase in the number of portals and the need
for frequent room rate updating in order to maximise
revenues, manual updating on the single interfaces
becomes an increasingly heavy cost in terms of time.
With RateManager you can put an end to all this!

*E Sold HOTEL DEMO

Reservations list

A ][ cancelied |[ corfirmed | [ oata Fiter | [zo/0az000 =] [earoarzons = DoF -

Export Excel

Bookonline | wemere |

XHXRKHARHAK, KIOOHORKRXK 21/0f
XXX, SOOOOGKXXXX | 14/04/2008 21.47 | 15/08/2008 | 17/08/2008| 118,00
XXXXXXXXXX, XXXXXXXXXXX  14/04/2008 15.48 03/08/2008 06/08/2008 177,00
XU KKK, KXHKXXKRK ML | 14/04/2008 21,54 | 13/07/2008 | 15/07/2008 | 118,00
XXX, SOOOOCKAXXK | 14/04/2008 16,28 | 24/06/2008 | 29/06/2008 517,00
OGO, XOOOOGCXXX | 15/04/2008 3,16 | 10/05/2008 | 11/05/2008| 119,00
XXX, SOOOOGKNXXX | 16/03/2008 15,41 05/05/2008 | 07/05/2008 198,00
RIRHRKRHAK, KAROHXRIK | 140442008 11.04 | 02/07/2008 | 06/07/2008 | 388,00
XXOOKXHKNK, XXXXXXKXXXX | 14/04/2008 10,59 | 01/07/2008 Us/uvzucie 208,00 _'j
»

15/04/2008 12.13
102365219 | 15/04/2008 12.13
101437401 | 15/04/2008 12,13
102933634 | 15/04/2008 12.13
100847162 | 15/04/2008 12.13
104548733 | 15/04/2008 12.13
103663634 | 14/04/2008 11.21
100634761 | 14/04/2008 11.21
R

Code
Bookonline| 100879595 | Double | 15/04/2008 12.13.23 |
* £ /1 HOTEL DEMO

HOTEL DEMO Euro

Period Days 1
From To al M T
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Insert in all selected portals.
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A It's flexible
With RateManager you can request at any time to activate
portals with which you do not yet interface.

A It's integrated in Scrigno
This integration enables you to reduce the time and costs
for managing the web reservation portals.




® Competitors'View

monitoring
the competition

What is
Competitors'View?

Competitors'View is the “intelligence” solution of
the GPnet line that enables you to rapidly check on
the rates charged by your competitors on the major

national and international reservation portals.

Thanks to a simple and intuitive graphic interface,
Competitors’View is an indispensable tool for hel-
ping you to define your pricing policies on the web.

The Plus points
of Competitors’'View

7 Broad and precise analysis

The monitoring of multiple competing hotels on various
portals can be carried out for each specific room type and
not just the lowest rates applied.

7 Economical

The cost of Competitors'View varies according to the
number of portals you wish to monitor, a formula that
makes it an economical system suitable for all hotels,
even small ones.

7 Flexibility

The set of portals that can be managed with
Competitors’View is neither limited nor rigid, and on
request you can also activate portals not yet interfaced.

Why
Competitors'View

The web has changed purchasing habits: before making
a reservation, the customer can compare the offers of
numerous hotels (or different destinations) very quickly
and transparently, and the choice will naturally fall to the
hotel with the best price/quality ratio.

Though the web today poses more risks to hoteliers, it
also offers more opportunities. In order to establish an
effective pricing policy, you need to be able to quickly and
accurately evaluate the prices applied on the portals by
your main competitors.

Competitor's Viewer: MyHotel vs Competitor Print date 05/05/2008

5/05/2008  Room Type: Doppia Superior

..........

wwwww

Competitor's Viewer: MyHotelvs Competitor Print date  06/05/2008
GPnet/;,: aaaaa f generation 05, /05/2008 Room Type: Doppia Superior
Er Research period from 05/05/2008 to 11/05/2008  Days: 7 EURD
90 dat
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®OnlineConcierge

information
service

What is
OnlineConcierge?

An innovative information service designed to meet
the communication needs of hotels with the aim
to foster customer loyalty. This service takes the
relationship between the hotel and the customer in
hand even before check-in.

Advantages

Guests receive reservation confirmation as well as
detailed information on the hotel’s services and special
offers and have plenty of time to book them before their
arrival.

Guests can also be informed about local events taking
place during their stay, allowing them to better plan their
trip and possibly even lengthen their stay.

Guests will be able to book exhibition tickets, restaurants,
tours, and so on, through the hotel concierge service.

The page with all the information about the hotel and its
services and the special offers that can be booked, along
with the map and the information about local events, are
constantly updated and can be printed out in pdf format.

Why
OnlineConcierge

7 To promote the hotel’s services and special offers
even before guests have checked in, thereby ensuring
higher revenues and better organisation of the work.

2 To improve customer satisfaction by informing the
customer in a professional and automated manner that
the reservation is confirmed.

2 To furnish useful information about the city and
the scheduled events, thus reinforcing the hotel’s
partnerships with local hospitality and event organisers.

7 OnlineConcierge guarantees a higher quality service
with less time spent on searches, and the reception desk
staff is always well informed about local events.

Mestre Yenice, 06/05/2008

GO dati

21°C
70°F

Dear Mr Claudia Martin ,

We thank you for your availability, we invite you to answer these simple questions to help us
improve our service.

Becst regards.

Claudia Martin
Guest Services

Feedback on your stay

Memorizzi

Copyright @ 2008 - GF Dati Hotsl Service spa

Mestre Venice, 05/05/2008

GO dati

14°C
57°F

Welcome Mr Johnny Johns to our Guest Services, Here you will find all that you need in order to
make your stay as pleasant as possible in our city.

ARRIVAL: 15/05/2008 DEPARTURE: 17/05/2008

“S=mm.. MEMORANDUM Please print this information and keep it with yau during your trip

oo ] Whats on in the cit

We have chosen the following events for you

v \

Highlights

A romantic surprise

Arrive at our Hotel and have your dear one find
a bouquet or, if you prefer, a bottle of
champagne. &dd a short message to this =

present., A world of paper
For info or reservation: info@gpdati.com

Acquarium &
Venice from 15/03/2008 o Reptilarum

21/07/2008 Jesolo from 11/405/2008 t
The exhibition has more  25/03/2008

\ than 0 clothing, The exhibition presents
atcessories and trompe-  examples of reptiles and
I'oeil made entirely of the world of sharks along

paper by the Belgian with a gallery devoted to
Isabelle de Borchgrave, butterflies,

influenced by her Where: Palazzo del
encounter with Marisno  Turismo

Fortunity

Our welcome offer. Stay an extra night Where: Museum Fortunity
at a 30%o discount.

The city is full of events and Respondium Hotel
is pleased to offer you the possibility to stay an
extra night at a very special discount,

For info or reservation: infi dati.com

Info +39.041,5200995
AL TIUS B ICYICiY e,

mkt.musei@comune ve...

QOther events

/ Jacopo Bassano

Vensce from 10/05/2008 to 13/07/2008
on display the restored work "Rest after the
flight inta Egypt" (1547} by Jacopo Bassana,
property of the Pincoteca Ambrosiana in
Milan and specially lent to the foundation.
‘where: Fondazione Querini Stampalia
Info +39.041.2711411
W querinistampalia.it
fondazione@guerinistampalia.it

i e
Lageon by night
Live the magical atmosphere of the lagoon by
night. Choose the tour vou prefer and you could
see the entire lagaon thanks to the boat's open
terrace.

For info or reservation: info@gpdati.com / ::’:;‘:("é"t BRIt Breare
Jesolo from 04/05/2007 to 31/12/2008
The exhibition presants the mosaic findings
of the Paleocristiana Basilica describing an
important stage in the history of Ravenna in
relation to the high Adriatic between the fifth
and sixth century.
Where: Kursaal, Piazza Brescia
Info +39.0421,359144

Gondola tour .

Drifting through the Wenice canals by gondola, / l'};:?:,;;'g;z';.;;’g?:;;z’;zmg

You can personalize your tour choosing the The exhibition illustrates the conflictual
place you prefer, The gondolier will give you all coexistence of the Romans and the

the information and suggestions you need. Barbarians through the artistic richness of
BOOKING NOW late antiquity and the early Middle Ages.
For info or reservation: info@agpdati.com Where: Palazzo Grassi

Info +39.041.5231680

7 OnlineConcierge is perfectly integrated in all the GP
Dati solutions, and is also available as a stand-alone
product.
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