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Complete solution for the operation 
and management of all Food and Beverage 
departments and Sales Points, 
integrated with Electronic Wallet 
and Service Card Systems.

food & beverage
and pos system

Easymeal
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Easymeal with 
Rf-Id Technology
(Radio Frequency
Identification)

Easymeal is integrated with:

Rf-Id-based 
Electronic Wallet
Systems
(Radio Frequency Identification)

Easymeal allows you to control accesses and the delivery of
services included in the package agreed with the customer,
as well as to monitor the activities for statistical analysis. 
It can be adapted to the most complex of tourist villages and
resorts with multiple point of sales and shops distributed
over large areas, and provides for payment processing via
Palmtop devices.

Rf-Id
based Service Card
(Radio Frequency Identification)

Can support loyalty building policies by collecting informa-
tion on the activities of the customer, their usage, their per-
ception of the services offered and their delivery, within a
Customer Relationship Management framework.
It can allow you to translate customer behaviour into advan-
tages for future stays (such as rewards, or money to spend,
or free access to other privileged services).

Le componenti  

Integrated 
solution  

Based on Oracle DBMS technology, Easymeal is the engine
that can consolidate the data from a number of areas, and
can be fully integrated with other components of the Scrigno
suite, including:

Hotel++ Management System
Supply Department Management System
Management Control System  
Accounting  
Electronic Wallet System
Service Card System   

Advantages for 
Company Management 

In addition, Easymeal is valuable also for its advanced
back-office functions and business intelligence capabili-
ties: with a multi-level, query-based reporting system the
System can meet effectively all informational and opera-
tional needs identified by the Management.

Modular 
and fully integrated
The product is fully modular and can be
adapted to the requirement of every indi-
vidual point of sale. It is divided in:
≥ Front end ≥  Back office

Capabilities 

Easymeal_Front End provides the following functions:

Order management. Optionally, the orders can be issued
in the various production departments

Management of servings  and comments to the orders  

If required, the orders can be managed at greater levels of
detail, based on the various production centres

Main bills can be split into several partial bills

Transfer of dishes or items to more accounts with Support
of meal voucher schemes

Customer control in Hotel arrangement 

Issue of tax receipts, invoices, etc

Issue of bills for deferred payment

Analysis of issued bills 

Daily accounting reconciliation 

Full support of promotions and prearranged agreements

Easymeal _ Back Office provides the following functions:
General Accounting System (book of first entry, automatic
recording) 

Management Control

Outstanding payment support

Deferred invoicing / Credit notes

Meal voucher scheme invoicing

Support for Convention catering

Linked to Hotel++

Recipe management linked to Supplies Dept.

Theoretical usage control

Reports and Statistics (by day, period, time band, depart-
ment, operator, product group, article)
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Easymeal

Easymeal is the modular and scalable
Management System for Food & Beverage
departments, based on the advanced Oracle
environment for simple and effective cus-
tomization to meet all necessary require-
ments:

FROM RESTAURANTS TO BARS

FROM FAST-FOOD OUTLETS TO WINE BARS

FROM DISCOS TO BOUTIQUES

TO ANY COMMERCIAL STORE (POS)

This solution is appreciated for its ease of use,
complete set of operations, quick service.

With its Touch Screen technology, Easymeal
provides a practical, scalable and intuitive front
end Graphic User Interface, for easier opera-
tion by the till agent.

Wireless Palmtop devices can be used to
send real-time information to the various
production department and ensure timely
operation and responsiveness.
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